CATHOLIC
CHARITIES

CENTRAL TEXAS
PROVIDING HELP. CREATING HOPE.

Our Programs

Counseling Services

Provides high quality mental health services for children, adults, couples, and families to help with life’s
challenges. Services offered on a sliding fee structure address and brief description of your request to
(512) 651-6150 or to Renee Brown at Renee-Brown@ccctx.org .

Disaster Response
Works to stabilize and promote a return to normalcy and/or self-sufficiency for families impacted by
disasters.

Financial Stability
Helps families to avoid homelessness and achieve financial security through case management,
education, and emergency financial assistance. Please call (512) 651-6100 to request information.

Immigration Legal Services

Offers legal assistance to individuals and families eligible to apply for immigration benefits, with a
focus on family reunification. Includes humanitarian relief, Temporary Protected Status, as well as
serving for victims of domestic violence and human trafficking. Consultations are scheduled on a first-
come-first serve basis beginning at 8:30 a.m. If attending a consultation, please bring a money order
for $40 made to Catholic Charities of Central Texas.

If you are interested in seeking our services, please contact us at (512) 651-6125 to confirm our current
consultation schedule.

St. Michael’s Veterans Service

St. Michael’s Veteran Services provides low-cost mental health counselling for veterans and their
families,

As well as short-term financial assistance, employment and education support for referrals so that we
can serve those who have sacrificed so much for us.

Austin Brazos Valley
1625 Rutherford Lane, Austin, TX 78754 1410 Cavitt Ave., Bryan, TX 77801
Tel: (512) 651-6100 Fax: (512) 651-6101 Tel: (979) 822-9340 Fax: (979) 822-6754

Hours of Operation:
Monday-Friday
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8:30 a.m.—5:00 p.m.
Closed daily from Noon-1:00 p.m.

Catholic Charities Central Texas

Resource List

Affordable Housing

The Affordable Housing Network
www.publichousing.com

gCorporation (512)-220-8751

Blackland CDC has several housing programs for
families with children, seniors and individuals
with disabilities. Transitional Housing (Homeless
and Near-Homeless Families), Affordable
Housing

(Income Based). They also offer classes and
support groups as well to the Blackland
Community.

www.blacklandcdc.org

Foundation Communities (512)-447-2026
Offers affordable apartment living

3306 South 1°.

Austin, Texas 78704

www.foundcom.org

Housing Authority of the City of Austin
(512)-477-4488

1124 South IH 35
Austin, Texas
www.hacanet.org

Housing Authority of City of Georgetown (512)-
863-5565

210 W. 18t st.

Georgetown, Texas 78626
www.georgetownha.org

Pflugerville Affordable Housing
www.publichousing.com/city/tx-pflugerville

Society of St. Vincent de Paul

Different types of assistance, disaster relief,
predatory loan conversion program, house in a
box. 512-251-6995

www.ssvdp.org

Waco Housing Search 877-428-8844
www.wacohousingsearch.org

(This is part of Housing Locator at
Socialserve.com)

Application Assistance (Public Benefits):

Blackland Neighborhood Center: Provides a variety of social services to low and moderate income

families in need.

Basic Needs: Assistance filling out forms and applications.
Monday-Thursday 8:00 a.m.-6:00 p.m. (closed 12 noon to 1 p.m.); Friday 8:00-Noon

Austin, TX 78722
(512)-972-5790
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Central Texas Food Bank (Formerly Capital Area Food Bank): SNAP benefits: staff experts provide
phone and in-person consultations in English and Spanish. We work in partnership with the Texas Health
and Human Services (HHSC) department to provide the following services free of charge: explaining how
the application process works and what to expect, completing and submitting your application packet
completely and correctly to HHSC, convenient and private personal consultations, providing information
on additional resources as needed.

6500 Metropolis Drive

Austin, TX 78744

Toll-free 1-855-366-3401

(512) 282-2111

Walk-in appointments every Tuesday
https://www.centraltexasfoodbank.org/get-help/help-food-stamps

AUSTIN NEIGHBORHOOD CENTERS:

East Austin Neighborhood Center: Provides a variety of social services to low and moderate income
families in need.

Basic Needs: Assistance filling out forms and applications.

Monday-Thursday 8:00 a.m.-6:00 p.m. (Closed noon-1:00 p.m.); Friday 8:00-Noon

211 Comal St.

Austin, TX 78702

(512)-972-6650

Montopolis Neighborhood Center: Provides a variety of social services to low and moderate income
families in need.

Basic Needs: Assistance filling out forms and applications.

Tuesday and Thursday 8:00 a.m. - 12 noon and 1:00 p.m. - 6:00 p.m.

1416 Montopolis Drive

Austin, TX 78741

(512)-972-6650

Rosewood-Zaragosa Neighborhood Center: Provides a variety of social services to low and moderate
income families in need.

Basic Needs: Assistance filling out forms and applications.

Monday-Thursday 8:00 a.m.-6:00 p.m. (closed 12 noon - 1:00 p.m.)

Friday 8:00-Noon

2800 Webberville Rd.

Austin, TX 78702

(512)-972-6740

South Austin Neighborhood Center: Provides a variety of social services to low and moderate income
families in need.

Basic Needs: Assistance filling out forms and applications.

Monday-Thursday 8:00 a.m.-6:00 p.m. (closed 12:30 p.m. — 1:30 p.m.)

Friday 8:00-Noon

2508 Durwood

Austin, TX 78704

(512)-972-6840
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St. John Community Center: Provides a variety of social services to low and moderate income families in

need.

Basic Needs: Assistance filling out forms and applications.
Monday-Thursday 8:00 a.m.-6:00 p.m. (closed 12 noon —1 p.m.)

Friday 8:00-Noon
7500 Blessing Ave.
Austin, TX 78752
(512)-972-5139

Bus Pass/Gas Card:

All Saints Episcopal Church:
Provides limited number of
bus passes Tuesdays 6 a.m.
209 W. 27t St.

Austin, TX 78705
(512)-476-3589

Lake Travis Crisis Ministries:
Lake Travis ISD residents only
Long-distance bus tickets

107 S. RR 620 Suite 114
Austin, TX 78734
512-266-9810

Trinity Center: Weekly bus
passes are handed out
through a lottery system.
Individuals are eligible each
week.

Wednesdays only, 8:45 a.m.

lottery begins
304 E. 7" St.
Austin, TX 78701
512-472-1196

University Presbyterian
Church: Lottery for 1-5
people to receive metro bus
pass. Sign-up Tuesdays
9:30am

2203 San Antonio St

Austin, TX 78705
512-476-5321

Childcare/Daycare:

Child Care Aware: Child Care Aware is a national initiative to help parents find the best information on
locating quality child care and child care resources in their community by connecting parent with the
local agencies best equipped to serve their needs. 800-424-2246

Child, Inc.: early childhood education program providing Head Start & Early Head Start services-
comprehensive child development programs serving low-income children from birth to age 5, pregnant
women, and their families. 512-451-7361

818 E. 53" St.
Austin, TX 78751

On-Site After School Care: Offer care based on sliding fee scales or scholarships.
e Austin YMCA: School Districts: Austin, Manor, Round Rock, and Hays. Call to find out the specific
schools supported. 512-236-9622
Pflugerville ISD Extended Day Program: 512-236-0148
Extend-A-Care: School districts: Austin, Del Valle, and Hays. 512-472-9402

http://www.eackids.org/
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e  Williamson County YMCA: School Districts: Georgetown, Hutto, Leander, Liberty Hill, and Round
Rock. 512-615-5563

Workforce Solutions-Capital Area: Offers such services as childcare referrals for low-to moderate-
income families, job training, placement, and more.

6505 Airport Blvd., Suite 101-C

Austin, TX 78752

(512)-597-7191

www.wfscapitalarea.com

UT Wellness Center: Newborn and infant care.
5301 Ross Rd., #H

Del Valle, TX 78617

512-386-3335

OTHER CHILD SERVICES:

Any Baby Can: Support to families with children with special needs, classes, mentoring, in home
therapists.

512-454-3743

www.anybabycan.org

CHIP/Children’s Medicaid/SNAP:

Call Insure-A-Kid at 512-324-0000 ext. 86703. They will help you step-by-step through the
process. They will answer any questions you may have and they’ll assist you in filling out the
application.

Meet with Insure-A-Kid at our office located at 4900 Mueller Boulevard, Austin, TX. Application
assistance is available Monday through Friday 8:30 a.m. to 5:00 p.m. Please call to schedule an
appointment at 512-324-0000 ext. 86703

www.insureakid.org

Child Support: Office of the Attorney General (OAG) 800-252-8014
Texas Health & Human Services: dial 2-1-1

Vela: Non-profit specializing in helping children with special needs. Courses, workshops,
specialized childcare.

Phone: 512-850-8281

4900 Gonzalez St., Austin, TX 78702

www.velafamilies.org

WIC (Women, Infants, and Children Program) 800-942-3678

Cleaning/Grooming:
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Foundation for the Homeless-First United - Methodist Church-Family Life Center
e Provides haircuts on Thursday mornings 5:45 a.m. — 6:45 a.m.
e  Provides showers on Tuesday and Thursday mornings 5:45 a.m. — 6:45 a.m.
1300 Lavaca St.
Austin, TX
(512)-453-6570

Austin Baptist Chapel: Angel House soup kitchen ministry

Showers offered daily except Sundays from 9:45 a.m. — 12 noon (towel & soup provided). From 12 noon
to 12:30 p.m. showers offered but must bring your own towel and toiletries

908 E. Cesar Chavez

Austin, TX 78702

512-643-2327

Front Steps: Showers available to all clients, men and women, from 7:00 am until 3:30pm daily (provide
soap & shampoo but not towels). Laundry facilities available every day from 6:00 am-1:00 pm. ARCH
clients allowed to do one load of laundry every 5 days, based on availability. Detergent is provided.

500 E. 7t St.

Austin, TX 78701

512-305-4100

Trinity Center:

The shower Program offers a substantial amount of time per person for a private shower. Toiletries and
towels are provided. Tuesdays mornings 9:30 a.m. — 12 noon WOMEN ONLY

304 E. 7t St.

Austin, TX

512-472-1196

Clothing:

Austin Baptist Chapel: Clothing closet (about

90% of clothing is for men) Dress for Success Austin for women only

Daily 9:30 a.m. — 12:30 p.m. except Saturday 701 Tillery St., Austin, TX 78702

which is 9:30 a.m. — 10:30 a.m. (512)-389-3723

908 E. Cesar Chavez

Austin, TX 78702 FreeStore Austin — Thrift Store:

(512)-474-2666 Wed. 11 a.m. -1 p.m. and every 3™ Saturday 9
a.m.—11a.m.

Baptist Community Center: Low cost thrift Memorial UMC Gym

shop, Wednesday’s 9:00-12:00 noon 6100 Berkman Dr., Austin, TX 78723

2000 E. 2" St 512-350-2845

Austin, TX 78702

(512)-478-7243 First United Methodist Church — Pflugerville:




Tues. 9:00 a.m. — 12 noon in Family Life Center
500 E Pecan

Pflugerville, TX 78660

512-251-2575

Gethsemane Lutheran Church: Clothing closet
Tuesday’s 1:30 p.m. to 3:45 p.m.

200 W. Anderson Ln.

Austin, TX 78752

(512)-836-8560

Hill Country Nazarene Church: Mon. 7pm-8pm;
Tues. 9am-noon

1150 S. Bell Blvd

Cedar Park, T Clothing closet Tuesday’s
1:30pm to 3:45pm512-981-7721

Hill Country Ministries: Tues. & Thurs 9-12 and
1-3

1005 Lacy Dr.

Leander, TX 78641

512-259-0360

Hyde Park Baptist Church: clothing varies by
availability and time of year
512-459-6587

Lake Travis Crisis Ministries: Must reside in
Lake Travis ISD. Wed. 5:30 p.m.-7:30p.m., Thur.
10a.m.-12 noon

107 S. RR 620 Suite 114

Austin, TX 78734

512-266-9810

Manos De Cristo: Clothes Closet Tue. — Thur.
8:00 a.m.—-11:00 a.m.

4911 Harmon Ave.

Austin, TX 78751

512-477-7454

North Austin Christian Church: Clothing closet
Monday 6:30-8:00 p.m.

1734 Rutland Dr.

Austin, TX 78758

(512)-836-3282

Reveal Resource Center: Mon. 7pm-8pm and
Tues. 9am — 12 noon

1150 S. Bell Blvd.

Cedar Park, TX 78613

512-981-7721

South Austin neighborhood Center: walk-ins
eligible once every month

2508 Durwood Ave.

Austin, TX 78704

512-972-6840

St. David’s Episcopal Church-Trinity Center:
Clothing closet for women only Monday’s Sign
up at 9:00. Shopping from 9:30 a.m. to 12 noon
304 E. 7™ sSt.

Austin, TX 78701

512-472-1196

Street Youth Ministry: clothing for ages 18-24
M-F 12 — 4 p.m. and Saturday 10 am. — 12 noon
408 W. 23" St.

Austin, TX 78705

512-553-3796

University United Methodist Church: Clothing
closet Saturday’s 9:00-10:30 a.m.

2409 Guadalupe St.

Austin, TX 78705

(512)-478-9387

Austin/Travis County Health & Human
Services:
- Del Vvalle: M, W, Th 9-3 walkins eligible

once every month
3518 FM 973 S. Del Valle, TX 78617
512-854-1520
Manor: M-F 8-5 600 W. Carrie Manor
St., Manor, TX 78653
512-854-9130
Oak Hill: M-F 8-4:30 8656 W. Hwy. 71,
Oak Hill, TX 78735
Pflugerville: eligible once every month
M-F 8-5 15822 Foothill Farm Loop,
Pflugerville, TX 78660




Credit Counseling/Financial Education:

Foundation Communities: Seasoned Financial Coaches teach our free Money Management classes, a
three-part series that covers credit, debt reduction and savings in depth. Money Management classes
are available to households with an annual income below $55,000.

Call to schedule and find out location of class:

(512)-815-7184

Critical Document Assistance:

All Saints Episcopal Church: Tuesdays 6:00 a.m. They take the first 30-35 people in line. Provides
limited financial assistance (usually no more than $20-530) to help pay for identification expenses.
209 West 27t St.

Austin, TX 78705

512-476-3589

Baptist Community Center: Provides limited financial assistance for identification expenses.

2000 E. 2 sSt.

Austin, TX 78702

512-478-7243

First United Methodist Church Family Life Center: Tuesdays and Thursdays 5am-7am. Provides limited
vouchers for obtaining identification cards and birth certificates.

1300 Lavaca St.

Austin, TX 78701

512-453-6570

Front Steps: Provides financial assistance for identification expenses
500 E. 7™ St.

Austin, TX 78701

512-305-4100

Trinity Center — St. David’s Episcopal Church: Financial assistance for IDs, Birth Certificates, and Rx co-
pays. Individuals are eligible once a month.

Tuesdays: women only; sign up inside at 9:00am

Thursdays: lottery for men and women; names taken in line outside at 8:45am

304 E. 7t st.

Austin, TX 78701

512-617-0945

Counseling/Mental Health/Substance Abuse:

Catholic Charities of Central Texas: Catholic Charities provides high quality mental health services for
children, adults, couples and families to help with life’s challenges. Counseling Services are offered in
English and Spanish and are completely confidential.




1625 Rutherford Lane
Austin, TX 78754
(512)-651-6100

Austin Travis County Integral Care: Mental Health and Substance Abuse
Integral Care supports adults and children who experience depression, bipolar disorder, schizophrenia,
anxiety, substance abuse and intellectual and developmental disabilities. We provide person-centered
care. This means we support you in a way that best fits your needs. In other words, we work closely with
you to create a care plan that supports your chosen positive health outcomes.
Office Hours: 8 AM -5 PM
512-472-HELP (4357)
- Mental Health Urgent Care: 1165 Airport Blvd. 2™ floor, Austin, TX 78702; Mon. — Fri. 8am-
10pm; Sat, Sun. & Holidays 10am-8pm
Child & Family Clinics: Riverside Clinic: 2410 E. Riverside Dr. Suite G-3, Austin, TX 78741; walk-
ins Mon., Wed. Fri. 8am-12noon and Thur. 11am-3pm
Adult Integrated Care Clinics:
- East 2" St. Clinic (central): 1631 E. 2" St, Austin, TX 78702; walk-ins 8am-3pm
- Dove Springs Clinic (south): 5015 South IH-35, Ste. 200, Austin, TX 78744; walk-ins 8am-3pm
- Rundberg Clinic (north): 825 E. Rundberg Lane, F-1, Austin, TX 78753; walk-ins 8am-3pm

LifeWorks: Who is eligible: Individuals, Families, Adults, or Couples seeking in-office counseling,
additional resources, and referrals for specialized care.

Cost: Youth & Adult Counseling is offered on a sliding scale, ranging from $25 - $125/session.
Multiple locations: East, South, and North Austin

(East) 512-735-2100; (South) 512-735-2400; (North) 512-735-2500

NAMI Austin Office: Austin State Hospital: Offers no-cost classes and support group programs for
people affected by mental iliness and their loved ones as well as education and training for schools,
workplaces, faith communities and neighborhoods.

Monday — Thursday 9:30 a.m. to 4:30 p.m.

Friday 9:30 a.m. —1:30 p.m.

4110 Guadalupe St.

Bldg. 781, 4th Floor, Room 419

Austin, TX 78751

(512)-420-9810

Trinity Center: Communities for Recovery: Resources and referrals for women interested in recovery
from addiction.

Monday 9:30 a.m. to 10:30 a.m. WOMEN ONLY
Friday 9:30 a.m. to 10:30 a.m. WOMEN ONLY
304 E. 7t st.

Austin, TX

512-472-1196

Dental:




Manos de Cristo Dental Center: A low-fee, bilingual, nonprofit dental center in Austin that provides
high-quality services for children, adults and seniors. Manos offers a full range of services; Fillings and
crowns, Regular and deep cleanings, Prosthetic: partials, Exams and X-rays, Periodontal treatment,

Sealants, Extractions and Oral health education.
4911 Harmon Avenue

Austin, TX 78751

(512)-477-2319

Texas Health Steps: Free dental checkups for Medicaid qualifying people (but not for people enrolled in
Women’s Health Program) from birth to age 20 with Medicaid. Once you have Medicaid visit

www.txhealthsteps.com

CommbUnityCare Dental Health Services: Provides dental coverage to people who are MAP (Medical
Assistance Program) and CommUnityCare card holders. Emergency and some other services are also
available for self-pay patients of our CommUnityCare health center system who meet established
income guidelines and have no other dental insurance benefits (sliding fee scale).

Services include dental exams, teeth cleaning, fillings, extractions, dentures, dental sealants, and

emergency treatment.

Ben White Dental
1221 W. Ben White, Suite

Austin, TX 78704
(512)-978-9700

South Austin Health Center
2529 South First St.

112B Austin, TX 78704
(512)-978-9865

North Central Health Center
1210 W. Braker Lane
Austin, TX 78758
(512)-978-9300

Domestic Violence/Abuse:

Texas Abuse HOTLINE: 1-800-252-5400 it is
answered 7 days a week 24 hours a day.

The law requires any person who believes that a
child or person 65 years or older or an adult
with disabilities is being abused, neglected, or
exploited to report the circumstances to the
Texas Department of Family and Protective
Services (DFPS) Abuse Hotline.
www.txabusehotline.org

Hope Alliance: domestic violence and sexual
assault services

24 Hour Hotline: 1-800-460-7233

Business: 1-512-255-1212

1011 Gates School Road #110

Round Rock, Texas 78664

Human Trafficking: Information and Referral
Hotline

888-373-7888
www.acf.hhs.gov/trafficking

National Domestic Violence Hotline:
800-799-7233

Safe Alliance: child safety, domestic violence,
and sexual assault services.

24-Hour hotline: 1-512-267-7233
https://www.safeaustin.org/

Texas Department of Family and Protective
Services:

For life threatening or emergency situation, call
your local law enforcement agency or 911
immediately,

And then make a report to DFPS.
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Trinity Center: Legal Aid to Survivors of Sexual
Assault (LASSA). Monday 10 a.m. to 12:00
noon.

304 E. 7t St.

Austin, TX

512-472-1196

Family Violence Legal hotline:
800-374-4673

Texas Advocacy Project: Free legal services
800-374-HOPE (4673)

Crisis Center of Comal County: domestic
violence and sexual assault services.
1-830-620-7520

1547 E. Common St.

New Braunfels, Texas 78131

Guadalupe Valley Family Violence Center:
domestic violence and sexual assault services.
Hotline: 1-800-834-2033

Business: 1-830-372-2780

Hays-Caldwell Women’s Center: domestic
violence and sexual assault services for
residence in Hays and Caldwell counties
24-hour hotline: 1-800-700-4292

San Marcos Office: 1-512-396-3404

Texas Legal Services Center: Provides free
direct legal representation and referrals to
victims of violent crime and provides education
about crime victim’s rights. Offers legal advice,
safety planning, pro se (self-representation)
assistance, and legal representation. We also
assist victims with applying for crime victim
compensation claims.

Monday — Friday 8:00 a.m. to 5:00 p.m.
844-303-7233

Twin City Mission: domestic violence and
sexual assault services
Toll Free: 1-888-452-9253

Domestic Violence Shelters

Bastrop —Family Crisis Center (512)-321-7760
431 Old Austin Highway, Bastrop, Texas 78602

Crisis Center of Comal County (830)-620-7520
New Braunfels, Texas 78131

Guadalupe Valley Family Violence Center
Hotline: 1-800-834-2033

Business: 1-800-834-2033

Seguin Area

Hays-Caldwell Women’s Center

For residents in Hays or Caldwell county
24 Hour Hotline: 800-700-4292

San Marcos-Office: 512-396-3404

Hope Alliance

24 Hour Hotline: 1-800-460-7233
Business Hours: (512)-255-1212
1011 Gattis School Road #110
Round Rock, Texas 78664

Safe Alliance 24 Hour Hotline (512)-267-7233
https://www.safeaustin.org/

Twin City Mission (888)-452-9253

Bryan, Texas
https://www.twincitymission.org/domestic-
violence-services

Emergency Shelter/Homelessness/Transitional Living:
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Annunciation Maternity Home: Maternity home for young women who are pregnant or parenting
(512)-864-7755

3601 Shell Road

Georgetown, Texas 78628

https://www.thematernityhome.org/

ARCH Emergency Night Shelter: Provides overnight shelter and showers to up to 230 single, adult men
each night. 100 men sleep in bunk-style dormitories and receive dinner on-site. An additional 130 men
are provided a mat for floor sleeping. There is no limit to the time or number of nights that an individual
may access shelter through the lottery. ARCH Overnight Shelter’s doors open at 6:00 pm for clients with
a reserved bunk, followed by the clients with reserved sleeping mats, and the lottery process starts once
the case management clients have been admitted. Any single, adult male who wishes to try and get a
bed at the ARCH, should plan to arrive and be in the building no later than 6:15pm nightly.

Front Steps

500 E. 7th St.

Austin, TX 78701

(512)-305-4100

Arch Day Sleep: ARCH Day Sleep is available to all homeless, single, adult females, as well as those
single, adult men who meet set criteria. This criteria for men’s day sleep includes those who were
turned away from ARCH Emergency Night Shelter the previous night due to lack of space, clients who
work overnight hours, or those who have a medical need. Any client interested in Day Sleep should
inquire with a shelter manager for more information and approval. Day Sleep is available 7:00am-2:30
pm daily. Any client participating must first take a shower and then must check in by 8:00am.

500 E. 7th St.

Austin, TX 78701

(512)-305-4100

Austin Women’s and Childrens Shelter: Shelter Casa Marianella:
for homeless women and children (no males The Pasada Esperanza program provides shelter
over 18) for immigrant women and children.
(512)-933-0600 The Adult House provies shelter to single men
4613 Tannehill Ln. and women
Austin, Texas 78721 (512)-385-5571
www.salvationarmyaustin.org 821 Gunter St.
Austin, TX 78702
http://www.casamarianella.org/

Community First Village - Mobile Loaves & Fishes: Requires all potential residents to participate in

Coordinated Assessment as part of the initial application process. Coordinated assessment can be done

at any of the following locations:

Front Steps Trinity Center: 304 E 7th St,

500 E. 7th St. Austin, TX 78701 Mon-Fri
Southeast Health & Wellness 9am-1pm (Mon & Tues

Goodwill of Central Texas Clinic: 2901 Montopolis Dr. women only)

1015 Norwood Park Blvd, Austin, TX 78741; Mon-Fri ECHO:

Austin, TX 78753 Mon-Thur. 9am-3pm (closed noon-1pm) http://www.austinecho.org/

9am-3pm (closed noon-1pm) ca/
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Foundation for the Homeless: Provides shelter
for families with children and idividuals with
children. To participate, a Coordinated
Assessment is required first via ECHO:
http://www.austinecho.org/

(512)-453-6570

Interfaith/Foundation for the Homeless
(512)-453-6570

An organization of churches that provides
shelter for families with children.
www.foundationforthehomeless.org

Lifeworks — Minor/ (512)-735-2400
18 & Older/ (512)-735-2100
www.lifeworksweb.org

Our Lady of Angels Maternity: Provides shelter
for homeless women 18+ years of age and their
children.

(254)-742-2340

613 S. 9% St.

Temple, Texas 76504
www.ladyoftheangels.org

Salvation Army: Must have a valid photo ID
(512)-476-1111
501 East Eight St. Austin, Texas 78701

South Side Community Center: Transitional
Home (30 days)

(512)-392-6694

518 S. Guadalupe St.

San Marcos, Texas 78666

St. Louise House: Provides shelter and essential
services for single women with children up to
18 years of age. No emergency shelter. Wait
list is 6-9 months.

(512)-302-0027

https://saintlouisehouse.org/

Texas Baptist Children’s Home, Inc.: Provides
Transitional housing for single women with
children (0-17yrs of age) and children ages 4-17.
(512)-255-3682

1101 North Mays, Round Rock, Texas 78664

www.tbch.org

Twin City Mission: Doug Weedon Shelter for
Hope at 410 S. Randolph Ave. Bryan, Texas
https://www.twincitymission.org/homeless-
services

Employment/Education (Job Training, Tutoring, ESL Class, etc.)

African American Youth Harvest Foundation
(512)-428-4480

6633 U.S. 290, Suite 307

Austin, TX 78723

Austin Free-Net:

https://austinfree.net/classe

American Youth Works 512-744-1900
1901 E Ben White Blvd
Austin, Texas 78741

www.AlL.org

Capital IDEA

512-236-8225

Digital Literacy:
https://austinfree.net/classe
s/dlprogram/

ACCELERATE Training ESL
Program:

s/dlprogram/

Austin Learning Academy
(512)-457-9194

(512)-457-8610

835 N Pleasant Valley Rd
Austin, Texas 78702
www.capitalidea.org
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Dress for Success Austin for
women only 0(512)-389-
3723

701 Tillery St., Suite A-5
Austin, TX 78702

Call for appointment

Good Will

(512)-637-7100

1015 Norwood Park Blvd
Austin, Texas 78753

multiple locations
https://www.goodwillcentral

texas.org

Interfaith Action for Central
Texas (iACT): Offers ESL and
iLearn youth summer
program for refugees

2921 E. 17" St. Bldg. D, Ste 3
Austin, TX 78702

(512)-386-9145
http://interfaithtexas.org/iac
t-for-refugees-2/

Literacy Coalition of Central
Texas

(512)-326-8655

724 Eberhart Lane, Suite 500
Austin, TX 78745

Manos de Cristo
(512)-477-7754

ESL, Computer Literacy, and
Financial Literacy

4911 Harmon Avenue,
Austin, TX 78751
http://www.manosdecristo.o

rg/education.html

Society of St. Vincent de
Paul

St. Vincent de Paul
Conferences offer assistance
according to geographic
location. Types of assistance
available vary by Conference.
Please call (512)-251-6995
for more information.

Work Force Solutions Capital
Area

Partners with ACC
North—(512)-454-9675
East—(512)-223-5400

South —(512)-381-4200
http://www.wfscapitalarea.c
om

Food:

Austin/Travis County Health and Human Services Department — South Austin Neighborhood Center
Call to set appointment (eligible once every 3 months)
2508 Durwood Ave., Austin, TX 78704

512-972-6840

Baptist Community Center:

2000 E. 2™ St., Austin, TX 78702

(512) 478-7243

e Bread Line daily Monday-Friday 9:30 — 12 noon (continue pass noon if or while supplies last)

No appointment necessary

Food Items: Must call ahead (512-478-7243) for appointment and bring photo id
Monday-Friday 8:30 — 12 noon and 1:00-5:00 p.m

Central Texas Food Back (Formerly Capital Area Food Bank of Texas):

6500 Metropolis Drive
Austin, TX 78744
Toll-free 1-855-366-3401
(512) 282-2111

For current listings visit the website:
https://www.centraltexasfoodbank.org/food-assistance/get-food-now

First United Methodist Church: Paula’s Pantry: Tuesdays 8:30 a.m. — 12 noon
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500 E Pecan, Pflugerville, Texas 78660
512-251-2575

Gethsemane Lutheran Church: food pantry Tuesdays 1:30 p.m. —3:45 p.m. Eligible for food pantry
distributions once every 2 months.

200 W. Anderson Lane, Austin, TX 78752

512-836-8560

Greater Mt. Zion Baptist Church Outreach Center: Food Pantry: Sat. 9:30 a.m. —1 p.m. Fresh Fruit and
Vegtables: 1°* Tues. eavh month 11 a.m.—2 p.m.

4301 Tannehill Ln, Austin, TX 78721

512-469-9020 (call between 10:30 a.m. -4 p.m.

Hill Country Ministries: M-F 9-12 and 1-3 with extended hours Thursday 1-7pm
1005 Lacy Dr., Leander, TX 78641
512-259-0360

Manos De Cristo: Monday — Friday 8:00 a.m. —11:00 a.m.
4911 Harmon Ave., Austin, TX 78751
512-477-7454

Micah 6 Food Pantry: Once per week can receive food. Need to bring photo ID.
Thursdays 6pm-7pm OR Saturdays 10:30am-11:30am

2203 San Antonio St.

Austin, TX 78705

North Austin Christian Church:

Mondays 6:30 p.m. — 8 p.m. and 3™ Friday of the month 1:00 p.m. —3:00 p.m.
1734 Rutland Dr., Austin, TX 78758

512-836-3282

Reveal Resource Center: Mon. 7pm-8pm and Tues. 9am-12 noon
1150 S. Bell Blvd., Cedar Park, TX 78613
512-981-7721

SNAP (Food Stamps Program)
Apply at www.yourtexasbenefits.com

WIC (Women, Infant & Children) 800-942-3678
Call this number or apply at www.yourtexasbenefits.com

Westover Hills Church of Christ: 2" & 3™ Thursday of each month 1 p.m. -3 p.m.
8332 Messa Dr., Austin, TX 78759
512-345-6386

Prepared Meals:
Austin Baptist Chapel: “Angel House” soup kitchen ministry.
Breakfast: 9:30 a.m. Monday-Friday



http://www.yourtexasbenefits.com/

Lunch: 11:00 a.m. - 12:30 p.m. Monday-Friday
908 E. Cesar Chavez

Austin, TX 78702

(512)-474-2666

Caritas of Austin: Population served: Anyone in need of a meal (lunch only).
Monday-Friday 11:00-12:30 p.m.

611 Neches St.

(512)-472-4135

www.caritasofaustin.org

Church Under the Bridge: Population served: homeless and poor.
Lunch every 2" and 4™ Sunday of the month (must attend church service from 10am-noon)
7" & IH35

Foundation for the Homeless (First United Methodist Church): Population served: Homeless families
with children only. Tuesdays and Thursdays 5:00-6:45 a.m.

1300 Lavaca

(512)-453-6570

www.foundationhomeless.org

Mobile Loaves and Fishes: Population served: Homeless and working poor.
Various sites throughout Austin: https://mlif.org/truck-schedules/
512-328-7299

www.mlfnow.org

Salvation Army: Population served: Men, women, and children who are Salvation Army residents only.
501 E. 8™ St.
(512)-476-1111

Trinity Center: Population served: Homeless individuals.

Breakfast served 9:15-9:45 a.m. Mondays & Tuesdays — Women only
Breakfast served 9:15-9:45 a.m. Wednesday through Friday — anyone
Lunch served at 3:40pm Sunday (must attend 3pm church service)
304 E. 7t St.

(512)-472-1196

www.trinitycenteraustin.org

University United Methodist: Brunch served on Saturdays from 9-10:30am
2409 Guadalupe

Austin, Texas 78705

512-478-9387

South Side Community Center: Dinner served daily at 5pm
518 S. Guadalupe St.
San Marcos, Texas 78666
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Funeral Expenses:

All Faiths Funeral Home: Provides affordable All Faiths Funeral Home: Provides affordable
funerals and cremations to those in the Austin funerals and cremations to those in the Austin
area. area.

4360 S. Congress Ave. Ste. #115 8507 North [H-35
Austin, TX 78745 Austin, Texas 78753

(512)-337-3040 (512)-339-8878

Family Support Services Division - Palm Square Community Center: Palm Square Community Center
location provides assistance for indigent burials and cremations.

Travis County Health and Human Services and Veterans Services

100 N IH 35, Suite 2000

Austin, TX 78701 (512)-854-1440

https://www.traviscountytx.gov/health-human-services/burial

Indigent Burials: Rotates monthly between the following Funeral Homes:
Fuller-Sheffield (512)-476-9164: January, April, July, October, December
King-Tears (512)-476-9128: February, May, September

Cook Walden (512)-454-5611: March, June, August, November

Ronald McDonald House Charities — Burial Services: Provides financial assistance to families
who have lost a child to help with burial or cremation expenses through the Healing Hearts
program. They also offer free bereavement support to help families that have experienced
perinatal and infant loss. Forms should be provided from either the social worker at the hospital
or from victim services.

1315 Barbara Jordan Blvd

Austin, TX 78723

www.rmhc-austin.org

Society of St. Vincent de Paul
St. Vincent de Paul Conferences offer assistance according to geographic location. Types of assistance
available vary by Conference. Please call (512)-251-6995 for more information.

St. Albert the Great Catholic Church: Provides assistance with funeral expenses. Society of
St. Vincent de Paul. (512)-836-0020. Eligibility: Residents who live in the service area and
have not received assistance within the past 12 months.
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Holiday Assistance:

Blackland Neighborhood Center: Provides a
variety of social services to low and moderate
income families in need.

Seasonal Program Services: Christmas
application (Fall; call) and Thanksgiving baskets
(November). Fans (Spring; call).

2005 Salina

Austin, TX 78722

(512)-972-5790

Blue Santa
(512)-974-2583
www.bluesanta.org

Brown Santa - Travis County: (512)-247-2682
https://www.tcsheriff.org/brown-santa

Brown Santa - Williamson County: (512)-943-
1300 or (512)-864-8215
https://www.wilco.org/brownsanta

East Austin Neighborhood Center: Provides a
variety of social services to low and moderate
income families in need.

Seasonal Program Services: Christmas
application (Fall; call), Thanksgiving baskets
(November) for existing clients only, and Fans
(Spring; call).

211 Comal St.

Austin, TX 78702

(512)-972-6650

Montopolis Neighborhood Center: Provides a
variety of social services to low and moderate
income families in need.

Seasonal Program Services: Christmas
application (Fall; call), Thanksgiving baskets
(November) for existing clients only, and Fans
(Spring; call).

1416 Montopolis Drive

Austin, TX 78741

(512)-972-6650

Rosewood-Zaragosa Neighborhood Center:
Provides a variety of social services to low and
moderate income families in need.

Seasonal Program Services: Christmas
application (October-November), Coats for Kids
Information(November), Income tax assistance
(February-April), and Community Thanksgiving
luncheon (November), Fans (Spring; call).

2800 Webberville Rd.

Austin, TX 78702

(512)-972-6740

Salvation Army:

Angel Tree Program provides new clothing and
toys for children of families in need (October;
call 512-445-2003). Day before Thanksgiving
and Christmas Eve meals offered to public from
11am-2pm at 501 East 8" St. Austin, Tx 78701
(512)-605-1410

South Austin Neighborhood Center: Provides a
variety of social services to low and moderate
income families in need.

Seasonal Program Services: Christmas (Fall;
call), Thanksgiving baskets (November), and
Fans (Spring; call).

2508 Durwood

Austin, TX 78704

(512)-972-6840

St. John Community Center: Provides a variety
of social services to low and moderate income
families in need.

Seasonal Program Services: Christmas
application (Fall; call) and Fans (Summer; call).
7500 Blessing Ave.

Austin, TX 78752

(512)-972-5139
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Household Appliances & Furniture/Household Repairs:

Austin Urban League:
Provides free emergency
repairs to City of Austin
homeowners with low
income. Minor repairs
include plumbing, electrical,
roofing, window &door
repair, and heating. Does not
include any cosmetic
improvements or appliance
repair. Mon.-Fri. 8am-5pm
8011-A Cameron Rd., Ste 100
Austin, TX 78754
(512)-478-7176

HOPE Family Thrift Store:
Offers clothing, furniture,
decor, small appliances,
household items, boutique
items and more! Items we
offer are gently used and at
affordable prices.

Monday — Saturday 10:00
a.m-6:00 p.m.

1122 East 51st Street
Austin, Texas 78723
(512)-467-4940

Meals on Wheels & More:
Depending on need and
budget, they provide major
home safety repairs and
accessibility modifications to
seniors, and the disabled in
Travis and surrounding
counties. Types of repairs
and modifications:
Accessibility modifications
such as ramps, bathroom,
and kitchen-electrical,
plumbing, and mechanical-
windows and doors-
sheetrock and painting-
structural repair such as
foundations-roof repair-
ceiling fans-and other repairs
for health, safety and
accessibility.

Monday — Friday 8:00am —
5:00 pm

3227 E. 5" St.

Austin, TX 78702
(512)-476-6325

Austin Travis Co. & Health
and Human Services:

The Travis County Home
Repair Program provides
materials and labor to
correct threats to health
and safety. Possible
services: Repair and
Replace Roofing, Limited
ADA Accessibility
Compliance (Ramps,
Railings, Grab Bars), Repair
and Replace HVAC,
Electrical and Plumbing
Septic Systems. There are
several locations around the
region providing services to
Travis County low-income
homeowners once every
ten year period.
https://www.traviscountytx.
gov/health-human-
services/community-centers

Infant/Toddler Needs (Formula, Clothing, Diapers, etc.):

Gabriel Project Life Center: We are here for you now and 0-36 months year after the birth of your baby.
We provide a variety of services and information in a safe and confidential environment.

1625 Rutherford Lane
Austin, TX 78754
(512)-651-6100

Gabriel Angels: Emotional, spiritual, and material assistance for pregnant women thru 1-on-1 mentoring

(877)-932-2732

Blackland Neighborhood Center: Provides a variety of social services to low and moderate income

families in need.

Basic Needs: Child safety seats and food pantry.

2005 Salina
Austin, TX 78722
(512)-972-5790
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East Austin Neighborhood Center: Provides a variety of social services to low and moderate income
families in need.

Basic Needs: Child safety seats and food pantry.

211 Comal St.

Austin, TX 78702

(512)-972-6650

Montopolis Neighborhood Center: Provides a variety of social services to low and moderate income
families in need.

Basic Needs: Child safety seats and food pantry.

1416 Montopolis Drive

Austin, TX 78741

(512)-972-6650

Rosewood-Zaragosa Neighborhood Center: Provides a variety of social services to low and moderate
income families in need.

Basic Needs: Child safety seats, food pantry, community distribution events, and quarterly clothing
distribution (call for details).

2800 Webberville Rd.

Austin, TX 78702

(512)-972-6740

St. John Community Center: Provides a variety of
social services to low and moderate income families
in need.

Basic Needs: Child safety seats and food pantry.
7500 Blessing Ave.

Austin, TX 78752

(512)-972-5139

South Austin Neighborhood Center: Provides a variety of social services to low and moderate income
families in need.

Basic Needs: Child safety seats, food pantry, clothing closet, and clothing distribution events (call for
details).

2508 Durwood

Austin, TX 78704

(512)-972-6840

Legal/Immigration/Refugee Services

Catholic Charities of Austin: Immigration Legal (512)-651-6125
Services: Assistance with immigration matters www.ccctx.org
or applying for citizenship.

1625 Rutherford Lane

Austin, TX 78754



http://www.ccctx.org/

Austin Texas Rio Grande Legal Aid
Monday-Friday 8:00am-5:00pm
4920 North IH 35

Austin, Texas 78751

(512) 374-2700 / (888) 988-9996
www.trla.org

Office of Attorney General Child Support:
North Office: (512)-339-1135

South Office: (512)-441-6162
WWWw.oag.state.tx.us

Maturnity Services

Medicaid: visit www.yourtexasbenefits.com

Vitae Clinic:

1600 W. 38t Street

Suite 115

Austin, Texas 78731
512-458-6060
appointments@vitaeaustin.com

Any Baby Can: Support to families with children
and special needs, classes, mentoring, in home
therapists.

512-454-3743

www.anybabycan.org

CHIP/Medicaid for Kids:

4900 Mueller Boulevard, Austin, TX
512-324-0000

ww.insureakid.org

Nurse Family Partnership: Free personal nurse
during pregnancy if qualified. Women with first
child or 28 weeks pregnant or less.
346-201-3730

www.TXnfp.org

Raices

2800 S IH 35 Frontage Rd., Suite 215
Austin, TX 78704

(512)-994-2199

Regugee Services of Texas, Inc.
500 E St Johns Ave #1.280
Austin, TX 78752

(512) 472-9472

Texas Health Steps: Free medical and dental
checkups for Medicaid qualifying people (but
not for people enrolled in Women’s Health
Program) from birth to age 20 with Medicaid.
www.txhealthsteps.com

The Source for Women: Non-profit organization
specializes in pregnancy support, free
ultrasounds, STI testing, mentoring.

8401 N IH 35, Austin, TX 78753

512-374-0055

www.thesource.org

Tru-Care Pregnancy Center: Support, education
and material aid for pregnant and parenting
women.

4611 Manchaca Road

Austin, TX 78745

512-447-7800

www.trucarepregnancy.org

Medical (Hospitals, Prescriptions, Vision, In-Home Services):

Medicaid: visit www.yourtexasbenefits.com
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Austin Resource Center for the Homeless (ARCH): Provides primary health care services for people who
are homeless.

500 E. 7t St.

Austin, TX 78701

(512)-978-9920

Baptist Community Center: Must call ahead to schedule an appointment
2000 E. 2" st.

Austin, TX 78702

(512) 478-7243

Ben White Dental Clinic: General and Limited Pediatric Dentistry. 7:30am — 6pm Mon-Fri
1221 W. Ben White, Suite 112B

Austin, Tx 78704

512-978-9700

Central Health: Medical Access Program (MAP)

The Medical Access Program covers primary care, prescriptions, specialty care, and hospital care for
those who qualify. To get more information or find out if you qualify call the Central Health Customer
Service at 512-978-8130 Monday-Friday between 8:00am and 6:00pm. For the homeless only, walk-ins
at 8am and again at 1pm at the Eligibility office at 6633 E Hwy 290, Suite 101, Austin, TX 78723

Central Texas Veteran’s Healthcare System: Provides primary health care for U.S. active military service
members, military veterans with honorable discharge, and their spouses and dependents. Services
include prescriptions, dental, surgical, mental health, and chemical dependency.

Outpatient Clinic:

7901 Metropolis Dr.

Austin, TX 78744

(512)-389-1010

C. C. Doyle Free Healthcare Clinic: Most Sundays 2:00 p.m. —4:00 p.m. Check the website for specific
Sundays (http://www.cddoyleclinic.com/clinic-dates.html)

Provides Wound care, Minor acute care, Prescriptions (non-narcotic), Blood pressure checks, Medical
advice, Vaccinations (every 3 months), Blood sugar checks, HIV tests, and Pregnancy tests.

CommUnityCare: has multiple locations throughout Austin and the Travis County area including one in
Bastrop County. To make an appointment at any of the clinics please call 512-978-9015, for any of the 4
Austin OB/GYN locations please call: 512-978-8700. https://communitycaretx.org/locations/

Austin OB/GYN: Mon-Fri 8am-5pm. 512-978-8700. Four locations (2410 E. Riverside Dr, Austin;
7112 Ed Bluestein Blvd, Austin; 301 Hwy 71W, Bastrop; 14008 Shadowglen-Hwy 290, Manor).
512-978-8700

David Powell Health Center: Provides outpatient primary care medical services to adults who
are HIV-positive, at any stage in the disease. 4614 N. IH 35, Austin, TX 78751 (512)-978-9100.
Hours: Mon., Thur., Fri. 8am-5pm; Tues. 8am-7pm, Wed. 8am-8pm
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Del Valle Health Center: Family Medicine including children. 3518 FM 973, Del Valle, 78617,
512-978-9760. Hours: Mon. & Tues. 8am-7pm, Sat. 8am-4:30pm.

East Austin Community Health Center: Provides Pediatrics, Women’s Health, Maternity Care,
Gynecologic Specialty Care (by Referral only), Tele psychiatry (thru video conference). 211
Comal Street, Austin, TX 78702. 512-978-9200. Hours: Mon. — Fri. 8am-5pm

Hancock Walk-in Care: Provides Family Medicine. 1000 E. 41°t Street, Ste 925, Austin, TX
78751. 512-978-9940. Hours: 8am-8pm daily (including holidays and weekends)

Manor Health Center: Family Medicine including children, Internal Medicine. 600 W. Carrie-
Manor, Manor, TX 78653. 512-978-9780. Hours: Mon.-Fri. 7am-4pm

North Central Health Center: Provides Dental, Family Medicine, Internal Medicine, Pediatrics,
Women’s Health, Maternity Care, Ancillary Services, Clinical Pharmacist, Radiology,
Telepsychiatry (thru video conference). 1210 W. Braker Lane, Austin, TX 78758. 512-978-9300.
Primary Care Hours: Mon.-Thur. 7am-9pm, Fri. 7am-6pm, Sat. 8am-4:30pm

Dental Hours: Mon.-Thur. 7:30am-9pm, Fri. 7:30am-6pm, Sat. 8am-noon

Oak Hill Health Center: Provides Family Medicine including children, Women’s Health and
Maternity Care. Ancillary Services including: Telepsychiatry, Behavioral Health, Clinical
Pharmacist, & Laboratory. 8656-A Hwy 71 West, Suite C, Austin, TX 78735. 512-978-9820.
Hours: Mon. — Thurs. 7am-5pm, Fri. 8am-4pm

Pflugerville Health Center: Provides Family Medicine including children, Women'’s Health,
Behavioral Health Counseling, Telepsychiatry (thru video conference). 15822 Foothill Farms
Loop, Pflugerville, TX 78660. 512-978-9840. Hours: Mon. — Fri. 7am-5pm

Rundberg Health Center: Provides Family Medicine, Internal Medicine, Pediatrics, Psychiatry
(thru video conference). 825 E. Rundberg Lane, Ste. B-1, Austin, TX 78753. 512-978-9600.
Hours: Mon. — Fri. 7:10am-5pm

Sandra Joy Anderson Community Health & Wellness Center: Provides Family Medicine
including children, Mental Health, Women’s Health. 1705 East 11*" St., Austin, TX 78702. 512-
978-8400. Hours: Mon. — Fri. 8am-5pm

South Austin Health Center: Provides Family Medicine, Internal Medicine / Adult Health,
Women'’s Health, Maternity Care, Pediatrics, General Dentistry, Telepsychiatry (thru video
conference). 2529 South First St., Austin, TX 78704.

Primary Care Services: 512-978-9500 Hours: Mon. —Fri. 7am-5pm

Dental Services: 512-978-9865 Hours: Mon. — Fri. 7:30am-6pm

Southeast Health and Wellness Center Walk-In Services: Provides Family Medicine, Pediatrics,
Women's Health, Maternity Care, Internal Medicine, Dental Walk-In Care. 2901 Montopoilis Dr.
Austin, TX 78741. 512-978-9901.

Primary Care Hours: Mon. — Fri. 7:20am-8pm; Sat. Acute Clinic by appointment only

Walk-In Care Hours: Mon. —Sat. 7:15am-8pm
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Dental Clinic Hours: Mon. — Fri. 7:15am-6pm

William Cannon Health Center: Provides Family medicine including children, Women’s health,
Maternity Care, Clinical Pharmacy, Dietitian Services, Behavioral Health, Telepsychiatry (via
video conference), Lab. 6801 S IH35, #1-E Austin, Austin, TX 78744. 512-978-8750. Hours:

Mon.-Fri. 7:20am-5pm

University Presbyterian Church: The UPLIFT program provides some help with eye exams, glasses,
prescriptions. Eligible once every six months. Sign-ups every Tuesday 9:30am-10:30am.

512-476-5321
2203 San Antonio St.
Austin, Texas 78705

Healthy Texas Women: State managed family
planning program, cervical and breast cancer
screenings. Go to website to apply and to find a
doctor near you.
www.healthytexaswoment.org

Nurse Family Partnership: Free personal nurse
during pregnancy if qualify. Women with first
child or 28 weeks pregnant or less.
346-201-3730

www.TXnfp.org

Royal Vision Center: Affordable eye care.
9515 N. Lamar Blvd. #136

Austin, TX 78753

(512)-836-3551

Society of St. Vincent de Paul

St. Vincent de Paul Conferences offer assistance
according to geographic location. Types of
assistance available vary by Conference. Please
call (512)-251-6995 for more information.

Seton Health Care
www.seton.net/find-a-location

ST. David’s Health Care
888-868-2104
www.stdavids.com

Texas Health Steps: Free medical checkups for
Medicaid qualifying people (but not for people
enrolled in Women’s Health Program) from

birth to age 20 with Medicaid. Once you have
Medicaid, visit the website:
www.txhealthsteps.com

The Source for Women: Non-profit specializing
in Pregnancy support, Free ultrasounds, STI
testing, mentoring.

8401 N IH 35,

Austin, TX 78753

512-374-0055

www.thesource.org

True-Care Pregnancy Center: Support,
education and material aid for pregnant and
parenting women.

4611 Manchaca Road

Austin, TX 78745

512-447-7800

www.trucarepregnancy.org

UT Wellness Center

Newborn and infant care, Pediatrics,
Immunizations, Well Woman Exams, Well Child
Exams, Annual Health Physicals, Sports
Physicals, Immunizations, Chronic Disease
Management, Sick Visits, Family Planning,
Minor Procedures, STD Screening, and
Laboratory services. Accepts insurance and
non-insured (visits start at $65).

Trinity Center: Financial assistance for
prescription co-pays. Individuals are eligible
once a month for this service.



http://www.healthytexaswoment.org/
http://www.txnfp.org/
http://www.seton.net/find-a-location
http://www.stdavids.com/
http://www.txhealthsteps.com/
http://www.thesource.org/
http://www.trucarepregnancy.org/

Tuesday: WOMEN ONLY 9:30-12 noon

Thursday: 9:30 a.m. —1:00 p.m. National Vision assistance resources:
304 E. 7t St. http://www.aoafoundation.org/vision-
Austin, TX usa/vision-assistance-programs
512-472-1196

Mental Health:

Catholic Charities of Central Texas: Catholic Charities provides high quality mental health services for
children, adults, couples and families. Counseling Services are offered in English and Spanish and are
completely confidential.

1625 Rutherford Lane

Austin, TX 78754

(512)-651-6100

CommUnity Care: Offers Telepsychiatry thru video conference. Call 512-978-9015

Integral Care: Psychiatric Emergency Services.

1165 Airport Blvd., Second Floor

Austin, TX 78702

Hours: Mon.-Fri. 8am-10pm, Sat., Sun., and Holidays 10am-8pm

Nami Central Texas: Dedicated to improving the lives of all individuals affected by mental iliness
through education, support, and advocacy programs.

4110 Guadalupe Street, Bldg 781

Austin, TX 78751

512-420-9810

https://namicentraltx.org/

Parenting/Child Behavioral Concerns:

Catholic Charities of Central Texas: Catholic Charities provides high quality mental health services for
children, adults, couples and families to help with life’s challenges. Counseling Services are offered in
English and Spanish and are completely confidential.

1625 Rutherford Lane

Austin, TX 78754

(512)-651-6100

LifeWorks: Who is eligible: Individuals, Families, Adults, or Couples seeking in-office counseling,
additional resources, and referrals for specialized care.

Cost: Youth & Adult Counseling is offered on a sliding scale, ranging from $25 - $125/session.
Multiple locations: South, Central, and North Austin

(512) 735-2100

Resources & Material —Financial Assistance



http://www.aoafoundation.org/vision-usa/vision-assistance-programs
http://www.aoafoundation.org/vision-usa/vision-assistance-programs
https://namicentraltx.org/

Baptist Community Center: Financial assistance for Birth Certificates, Emergency prescription
assistance, Rent and Utility bills, food and clothing (low cost thrift). Must call ahead for appointment.
2000 East 2" Street

Austin, Texas 78702

(512) 478-7243

http://www.bccmission.org/

Caritas of Austin: Social services including rent and utility aid (Only once a year). Food pantry available
as well, call for appointment.

611 Neches

Austin, Texas 78702

(512)-472-4135

https://www.caritasofaustin.org/

Catholic Charities: Catholic Charities offers a number of community based programs. For parent/s and
children we offer Gabriel Project Life Center. We also offer Immigration Legal Services and Case
Management to help stabilize households and achieve economic self-sufficiency. As well as, Disaster
Relief for local and regional assistance.

1625 Rutherford Lane, Building A

Austin, Texas 78745

(512)-651-6100

www.ccctx.org

Gabriel Angels: Assistance for pregnant women through a one on one mentoring.
Gabriel Angels offers emotional, spiritual and material support. The Gabriel Angels make home visits.
(877)-932-2732

Gabriel Project Life Center: Provides assistance to woman who are pregnant and or parenting a child up
to the age on one. Bilingual Case Management available.

1625 Rutherford Lane Building A

Austin, Texas 78745

(512)-651-6100

www.ccctx.org

Gethsemane Lutheran Church:
200 West Anderson Lane
Austin, Texas 78752
(512)-836-8560
www.gethsemaneaustin.org

MICHA 6: non-profit coalition Of Austin area faith congregations working together to identify and meet
the needs of people.

2203 San Antonio St.

Austin, Texas 78705

(512)-478-8559 ext 206

www.micah6austin.org

Safe Alliance: Call hotline if seeking help or information. 24-hour Hotline (512)-267-7233
https://www.safeaustin.org/



http://www.bccmission.org/
https://www.caritasofaustin.org/
http://www.ccctx.org/
http://www.ccctx.org/
http://www.gethsemaneaustin.org/
http://www.micah6austin.org/
https://www.safeaustin.org/

Tru Care Pregnancy Center: Support, education and material aid for pregnant and parenting women.
4611 Manchaca Road

Austin, Texas 78745

(512)-447-7800

https://www.trucarepregnancy.org/

Society of St. Vincent de Paul
St. Vincent de Paul Conferences offer assistance according to geographic location. Types of assistance
available vary by Conference. Please call (512)-251-6995 for more information.

Trinity Center: Provides emergency assistance for ID cards, birth certificates, driver’s licenses,
prescription. Individuals are eligible once a month for these services. Names taken in line @ 8:45 a.m.
Tuesday (WOMEN ONLY) 9:30 — 12 noon and Thursday 9:30 — 1:00 p.m. Case management is available as
well as access to computer, and local phone calls.

304 East 7' Street

Austin, Texas 78701

(512)-617-0945

www.TrinityCenterAustin.org

WIC (Women, Infant & Children) 800-942-3678

Call this number to find a location close to you and schedule an appointment.
http://txhealth.ziplocator.com/
http://www.austintexas.gov/page/wic-locations

Rental and Utility Assistance

Austin Travis Co. & Health and Human Services - This Travis County government supported agency has
several locations around the region providing services to those living in Travis county. Programs can
provide emergency grants and financial assistance with basic needs. Get help with items such as
rent/mortgage assistance, transitional housing, utilities gas bills, electric and water expenses.
https://www.traviscountytx.gov/health-human-services/community-centers

The locations are:

Manor: 600 W. Carrie Manor St., Manor, Texas 78653, (512)-854-1550

Pflugerville: 15822 Foothill Farms Loop, Pflugerville, TX 78660, (512)-854-1530

Jonestown: 18649 FM 1431 Suite 6A, Jonestown, Texas 78645, (512)-854-1500

Downtown Austin: Palm Square Bld: 100 N. I-35. Suite 2000, Austin, TX 78701, (512)-854-4120
South Austin: Post Road: 2201 Post Road, Suite 101, Austin, Texas 78704, (512)-854-9130

Del Valle: 3518 FM 973 S., Del Valle, TX 78617, (512)-854-1520

Oak Hill: 8656 Hwy. 71, Suite 100, Austin, Texas 78735, (512)-854-2130

Baptist Community Center: Must call ahead to schedule an appointment
2000 East 2" St.

Austin, Texas 78702

(512) 478-7243



https://www.trucarepregnancy.org/
http://www.trinitycenteraustin.org/
http://txhealth.ziplocator.com/
http://www.austintexas.gov/page/wic-locations
https://www.traviscountytx.gov/health-human-services/community-centers

Caritas of Austin

Catholic Charities of Central Texas: Rental and Utility assistance for people living in Travis County.
1625 East Rutherford

Austin, Texas 78754

(512)-651-6100

www.ccctx.org

Greater Mt. Zion Baptist Church outreach: must call during screening times
4301 Tannehill Ln.

Austin, TX 78721

512-469-9020 (Tuesday & Thursdays between 10:30 a.m. — 4:00 p.m.)

Holy Cross Catholic Church: 512-220-6512
Eligibility: residents in 78702 and 78721 zip codes
1610 E 11* St

Austin, TX 78702

Lake Travis Crisis Ministries: Limited to those living in the Lake Travis Independent School District.
Wednesdays 5:30pm-7:30pm and Thursdays 10am-noon

(512)-266-9810

107 S. RR 620 Suite 114

Austin, Texas 78734

All Saints Episcopal Church: Loaves and Fishes program: Provides limited financial assistance with City
of Austin Utilities. Tuesdays 6:00 a.m. Take first 30-35 people in line. 512-476-3589

209 w. 27t St.

Austin, Texas 78705

Society of St. Vincent de Paul

St. Vincent de Paul Conferences offer assistance according to geographic location. Types of assistance
available vary by Conference. Please call (512)-251-6995 for more information.
https://www.needhelppayingbills.com/html/austin_st _vincent de paul ass.html

St. Matthew’s Episcopal Church: Provides rent or utility support to those with an Austin address. They
accept calls Tuesdays from 10am-noon and if qualify, it takes 3-4 weeks before check is available.
512-345-7600

8134 Mesa Dr.

Austin, Texas 78759

South Side Community Center

Pick up an application for assistance for Utilities or Rent
1-512-392-6694

518 S. Guadalupe St.

San Marcos, Texas 78666

University Presbyterian Church: The UPLIFT program provides some help with utilities (and other basic
needs). Eligible once every six months. Sign-ups every Tuesday 9:30am-10:30am. Need printed copy of
bill and photo id.



http://www.ccctx.org/
https://www.needhelppayingbills.com/html/austin_st__vincent_de_paul_ass.html

512-476-5321
2203 San Antonio St.
Austin, Texas 78705

Westover Hills Church of Christ (512)-345-6386
8332 Mesa Dr.
Austin, Texas 78759

School Supplies:

Austin Independent School District: See seasonal calendar for annual supply drive.
(512)-414-1700

www.austinisd.org

Manos de Cristo: Back to School Drive: Each July, a Back-to-School event provides school supplies,
clothes, backpacks, and love to children (ages 4 up to 12) entering a new school year.

4911 Harmon Ave

Austin, TX

(512)-477-7454

Senior Resources

AARP (American Association of Retired Persons) In Austin Call (512)-391-9299 -For an employment
screening and they will set up an appointment. The office address is 55 North IH 35 North Suite 200
Austin, Texas 78702 - coming from the South exit Riverside stay on the access road cross over the river.
Office is located in a 3 story building that has an “Extended Care” banner on the outside of the building.

Area Agency on Aging and the Aging and Disability Resource Center of the Capital Area (512)-916-6062
The ADRC phone number is 1-855-937-2372 or 512-916-6045

6800 Burleson Rd. Bld 310, Suite 165

Austin, Texas 78744

AGE of Central Texas - Austin Groups for the Elderly (512)-451-4611
3710 Cedar St.
Austin, Texas 78705

Family Elder Care (512)-450-0844
1700 Rutherford Lane
Austin, Texas 78754

Helping the Aging, Needy and Disabled, Inc. (512)-477-3796
2200 E. Martin Luther King, Jr. Blvd

Austin, Texas 78702

Legal Hotline for Older Texans 800-622-2520

Social Security Administration National Toll Free Hotline 800-772-1213 or TTY 800-325-0778
Austin Office: 1029 Camino La Costa, Austin, TX 78752, 866-627-6991 or TTY: 512-206-3724
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http://www.austinisd.org/

Texas Department of Health and Human Services: 800-252-9240

Financial Support Plus 1 Program

Emergency Financial Aid to Customers in Need
Serious illness, a recent job loss, or other emergencies can make it difficult for some customers to pay their utility
bills. The Plus 1 fund helps by providing emergency financial aid to customers who are having a temporary problem
paying their utility bills.

Eligibility

Funding is distributed by local social service agencies. These agencies screen applicants, determine eligibility, and
arrange for funding to be applied to the customer’s utility account.

One of the local social services agencies listed below can help determine if you are eligible.

You must be a City of Austin utility customer to receive Plus 1 funds.

For additional information please contact one of the agencies below.

In some cases, you must be a current client of the agency. These agencies are marked with an asterisk (*)

*AIDS Services of Austin 512-458-2437

*Any Baby Can 512-454-3743

*Austin Voices for Education & Youth

Burnet Family Resource Center 512-841-8280
Dobie Family Resource Center 512-841-4411
Lanier Family Resource Center 512-414-7479

LBJ Family Resource Center 512-414-7003

Reagan Family Resource Center 512-414-6361
Webb Family Resource Center 512-841-9018
Bethany United Methodist Church 512-258-6017
*Capital IDEA 512-457-8610

*Caritas of Austin 512-472-4135

*Catholic Charities of Central Texas 512-651-6100
David Chapel Missionary Baptist Church (Benevolence Fund) 512-472-9748
First United Methodist Church 512-478-5684
*Foundation Communities 512-610-7385
*Foundation for the Homeless 512-453-6570
*Fulmore Middle School 512-414-3207

*Front Steps, Inc. 512-305-4100

*Goodwill Industries 512-499-0481

Greater Mt. Zion Baptist Church 512-469-9020
Hill Country Bible Church 512-331-2233

*Hospice Austin 512-342-4700

*Housing Authority of the City of Austin 512-477-4488
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*LifeWorks: (East) 512-735-2100; (South) 512-735-2400; (North) 512-735-2500
*Meals on Wheels and More 512-476-6325

Memorial United Methodist Church 512-452-5796

*Refugee Services of Texas, Inc. 512-472-9472 ext. 805

Sacred Heart-SVDP 512-926-1171

*SafePlace 512-267-7233

St. Albert the Great Catholic Church-SVDP 512-836-0020

St. Austin Catholic Church 512-477-9471

St. John Neumann Catholic Church-SVDP 512-328-3220

St. Louis Catholic Church-SVDP 512-419-1667

Saint Louise House 512-297-2129 ext. 211

Saint Mary Cathedral-SVDP 512-476-3750

St. Paul’s Catholic Church-SVDP 512-420-4077

Society of St. Vincent de Paul 512-251-6995 ext. 0

*Student Emergency Services-UT Austin 512-471-5017

*Supportive Services for Veteran Families 512-305-4100

*Texas VFW Foundation 512-291-6850

*The Ann Richards School for Young Women Leaders 512-414-3236
*The Austin Project Family Resource centers

FRC at Martin Middle School 512-841-2802

FRC at Mendez Middle School 512-841-1016

Travis County:

Pflugerville (North Rural) 512-854-1530

Central (Palm Square) 512-854-4120

Del Valle (South Rural) 512-854-1520

Jonestown (Northwest Rural) 512-854-1500

Manor (East Rural) 512-854-1550

Oak Hill (West Rural) 512-854-2130

South (Post Road) 512-854-9130

University Ave Church of Christ- Christian Service Center 512-476-9584
UPLift-University Presbyterian Church 512-476-5321

*Must be a current client of these agencies to receive Plus 1 utility assistance.

Best Single Source Partner Agencies:

Clients enrolled in the BSS Program can only work with one BSS
Agency at a time. Eligibility for program and financial assistance is
once a year.

e AIDS Service of Austin- (512)-458-2437
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7215 Cameron Rd, Austin, TX 78752

Any Baby Can- (512)-454-3743

6207 Sheridan Ave, Austin, TX 78723

Catholic Charities of Central TX. — (512)-651-6100
1625 Rutherford Ln, Austin, TX 78754

Caritas- (512)-472-4135

611 Neches St, Austin, TX 78701

Family Eldercare- (512)-450-0844

1700 Rutherford Ln, Austin, TX 78754
Foundation for the Homeless-(512)-453-6570
8505 Cross Park Dr. Austin, TX 78754

Front Steps- (512)-305-4100

500 E 7th St, Austin, TX 78701

Goodwill — (512)-637-7100

1015 Norwood Park Blvd, Austin, TX 78753
LifeWorks — (512-735-2400)

3700 South 1% Sreet, Austin, Tx 78704

Meals on Wheels- (512)-476-6325

3227 E 5th St, Austin, TX 78702

Safe - (512)-267-7233

1515 Grove Blvd, Austin, TX 78741

Wright House Wellness Center-(512)-467-0088
8101 Cameron Rd #105, Austin, TX 78754
Salvation Army- (512)-476-1111

501 E 8th St, Austin, TX 78701

Catholic Charities of Central Texas

1625 Rutherford Building A
Austin, Texas 78745
512-651-6100




